
City of Cleveland Citizen Portal

Lead Safe Certification Application
Step by step submission guide

What you will need to complete your application: 

1. Only required for rental properties.

2.  Rental Registration Number. Register your rental here: Citizen Portal  

3.  Parcel # and Year Built (properties built after 1978 do not require 
certification) Lookup here: Cuyahoga County MyPlace.

4. Email address of property owner and risk assessor.

5.  Exempted Unit(s) (only owner occupied units are exempt). If you 
have exempt units you’ll need a Lead Safe Exemption Affidavit. This is 
submitted as part of your supporting documentation. 

6.  Inspection Type: 
a. Risk Assessment (2 year inspection).

    b.  Lead Inspection Risk Assessment and Paint Inspection (LIRA) (is a 
20 year exemption).

    c.  Clearance Inspection occurs when a Risk Assessment was 
conducted and abatement work was performed.

7.  Risk Assessment Report and any supporting documentation.

8.  If the property was cleaned or remediated by a contractor before the 
inspection, the name and EPA/ODH Lead Firm Certification # is required.  

https://aca-prod.accela.com/COC/Default.aspx
https://myplace.cuyahogacounty.gov/?utm_source=Fiscal_Officer&utm_medium=Link&utm_campaign=Primary_CTA&utm_content=Search_Properties
https://aca-prod.accela.com/COC/Default.aspx
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Sign in or Create an 
account.

Note: there is no back 
button, but you can edit 
and revise at the end 
before you submit.

Navigate to Building 
& Housing > Permits 
and Registrations.

Read and accept the 
General Disclaimer.

Applications are 
submitted through the 
Citizen Portal.

https://aca-prod.accela.com/COC/Default.aspx
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Record Type > Select 
Lead Safe Certificate 
and 

Lookup parcel # here:  
Cuyahoga County MyPlace

Step 1: Basic Information > Location and Owner

Skip address and scroll 
down to Parcel. Enter 
Parcel # and 

https://myplace.cuyahogacounty.gov/?utm_source=Fiscal_Officer&utm_medium=Link&utm_campaign=Primary_CTA&utm_content=Search_Properties
https://aca-prod.accela.com/COC/Default.aspx
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Step 1: Basic Information > Location and Owner

Step 1: Basic Information > Contacts

Property Owner should 
always be listed as a 
Responsible Party.

Include any additional 
contacts that should 
receive a copy of the 
certificate. 

Responsible Party 
can be the property 
manager or owner or an 
assessor

Property Owner

Choose the best address 
from the Parcel Search 
Result List and 
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Step 2: Additional Information > Lead Safe Details

Rental Registration 
numbers are always:

RR__-_____
(last two digits of the current year)

YR   5DIGITS
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Step 2: Additional Information > Lead Safe Details

Inspection Type: Risk Assessment

Inspection Type: Lead Inspection Risk Assessment (LIRA)

2 year Certification 
Assessment.

20 year Certification 
Assessment.
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Step 2: Additional Information > Lead Safe Details

Inspection Type: Risk Assessment

No Active Lead Hazards 
Identified.

If Active Lead Hazards Are Identified

• Review Lead Hazards Identified table 
•  Property owners are responsible for a Lead 

Hazards Remediation Plan. A violation notice will 
be issued  with a compliance date of 90 days. 
Additional time may be granted with progress 
shown

•  Any completed remediation work must be 
followed by a Lead Clearance of the property 
performed by a risk assessor

A letter sent to the 
property owner will 
outline the next steps 
for remediation  
of the rental property  
to achieve a Lead  
Safe Certificate.
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Step 2: Additional Information > Inspector Information

Step 2: Additional Information > Lead Safe Details

Inspection Type: Risk Assessment

If the property was 
cleaned or remediated 
before the inspection, 
additional information  
is required.

Make sure to provide 
email address of 
inspector.
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Step 2: Additional Information > Supporting Documentation

Attachment (Accepted file types are: PDF, DOCX, JPG, and PNG)

If your file exceeds the 
maximum file size of 
500 MB, split the report 
in half and label _part1 
and _part2.

Add a short description 
of each document.
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Step 2: Additional Information > Supporting Documentation

Each document uploads 
separately.

Note: you are not able 
to delete documents. 
If you uploaded 
something by mistake, 
email leadcertcle@
clevelandohio.gov.

When all documents are 
uploaded.

Lead Risk Assessment Report

Document was too large to upload as one document. This is the second 
half of the assessment. 
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Step 3: Review

Review all of the information.  

Click  next 
to a section to make 
changes.
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Step 3: Review (con’t) Click  next 
to a section to make 
changes.

Note: There is NO Submit 
button. When your 
review is complete, 
clicking Continue 
Application will submit. 
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Step 3: Receipt/Record Issuance

Use this LSC number to track the status 
of your property and download your 
certificate from the portal. 

Once you receive your certificate  
please email the LSC# to

bhrental@clevelandohio.gov to receive 
your complete your Rental Registration.


