
City of Cleveland Citizen Portal

Search Guide

These instructions are how to search for a record 
on the Citizen Access Portal.

Most basic property searches can be made 
without the need to login or create an account.

Avoid using 
Advanced Search. 

Use the navigation at 
the top of the page. 

The Record Type 
will show you what 
records are available 
on each page. 

https://aca-prod.accela.com/COC/Default.aspx
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Always clear the 
Start Date field.

In general, the fewer 
fields completed,  
the better the search 
results. 

Enter the Street 
number in the From 
field. 

Avoid suffixes like ‘th’ 
(for example, for E9th 
just use 9 for the Street 
Name. And hit Search.
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Scroll down to see 
the search results.

Then click Record Info 
> Attachments. 

Note: Not every 
record will have 
an attachment to 
download.

To check for 
documents to 
download, select  
the record. 
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Click on the PDF to 
download. 

Note: there is no Back 
button on the portal. 
To go back a page, 
use the  arrow on 
your browser.


