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EMERGENCY RAPID ENTRY SYSTEM APPLICATION  
 
The process to apply for installation of an Emergency Rapid Entry System (Knox Box) 
to provide emergency access for Public Safety Responders is as follows: 
 

1. The property owner must complete the attached application form below being 
sure to sign and date the document. 
 

2. You must bring a check or money order payable to the City of Cleveland along 
with the completed application to: Fire Headquarters: 1645 Superior Avenue 2nd 
Floor Cleveland, Ohio 44114 – Fire Prevention Bureau.    

 
3. You will then schedule an inspection appointment by one of our Fire Prevention 

Inspectors to confirm the location for placement of the device.  
 

4. You will also be provided with a Knox Authorization Order form and instructions 
on how to submit it for processing. 

 
5. Once you receive your Knox Box you are to contact the Cleveland Fire 

Prevention Bureau at (216) 664-6800 to schedule an Inspector to place your 
keys and secure the device. 

     
6. If you have any questions please call (216) 664-6800.  
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