
 

 

Application Information 
 
Vendors interested in providing shared mobility services in the City of Cleveland must apply for a 
Shared Mobility Device and Bicycle Share Vendor Permit, as well as secure a Bicycle and Scooter 
Share Vendor’s License from Cuyahoga County. 

 
All documents needed to apply for the City’s Shared Mobility Permit can be downloaded here. 

City of Cleveland Shared Mobility Permit Application 
City of Cleveland Shared Mobility Permit Application Instructions 
City of Cleveland Shared Mobility Permit Rules & Regulations 

 
Application submissions and fee payments are due by Friday, July 26 at 5:00pm ET. Additional 
submission information is available in the Application Instructions. 

 
An informational call for interested vendors will be held on Wednesday, July 17 at 4:30pm ET. To 
register for the call, email dockless@city.cleveland.oh.us. 

 
The City of Cleveland anticipates issuing up to three permits for 2019-2020 to dockless scooter 
companies, and up to three permits for dockless bicycle companies, but reserves the right to issue 
fewer or more permits. 

 
Additional vendor resources for the City’s shared mobility permitting process will be available soon 
at http://planning.city.cleveland.oh.us/dockless/. 

 
For questions about the County licensing process, visit http://sustainability.cuyahogacounty.us/en- 
US/Bike-Share.aspx. 
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Application Steps for Potential Vendors 
 
 

 


