¢ Cleveland Water tips and information
¢ Obtaining a fair loan
¢ Credit and housing counseling

e Consumer protection
* Division of Waste Collection

¢ Home repair programs
¢ Hiring a contractor

e Aging services

CITY OF CLEVELAND
Mayor Frank G. Jackson
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OFFICE OF FAIR HOUSING AND
CONSUMER AFFAIRS TIPS
216-664-4529

OBTAINING A FAIR LOAN:

Understand... Get a copy of your credit score. This will help to
secure a lower interest loan.

Don’t Rush... Get at least three detailed written quotes and consult
an attorney before signing a contract.

Never sign... Any loan documents that are not completely filled out
and always ask for copies of signed documents. In most cases, a
home loan can be cancelled within three business days of signing
(including Saturdays).

LOAN PROGRAMS:

Cleveland Restoration Society: Helps owners of historic homes
with maintenance, improvements, and preservation issues.
Call 216-426-1000.

Housing Enhancement Loan Program (HELP): A low interest
loan administered by Cuyahoga County and is available through the
participating lender. For more information, call 216-443-2149.

Neighborhood Housing Services: A low interest loan available for
occupied one to four unit dwellings. Call 216-458-4663.

Credit, Foreclosure and Housing Counselors: Dial 211 (First Call
For Help) or 216-436-2000 and the staff will direct you to a non-profit
agency for counseling assistance.

PLACE THIS SIGN BY FRONT DOOR WINDOW

NO
SOLICITATION



